
Formal notification regarding your 
right of withdrawal (Cancellation Policy)

Right of withdrawal

As a consumer within the meaning of § 1 consumer protection act (Konsumentenschutzgesetz), you have the right 

to withdraw from and revoke the purchase contract with us within 14 (fourteen) days without stating reasons.

The 14-day withdrawal period begins on the day on which you or a third party named by you who is not the carrier 

comes into possession of the goods (delivery of the goods to you or to the third party named by you who is not 

the carrier).

If partial deliveries are made by us, the withdrawal period begins on the day on which you or a third party named 

by you who is not the carrier came into possession of the last delivered goods or the last partial shipment or 

the last item.

In order to exercise your right of withdrawal, you must inform us (Rieder Sales GmbH, Glemmerstraße 21, 5751 

Maishofen, AUSTRIA, office@rieder.cc) by means of a clear declaration (e.g. a letter sent by post or email) of your 

decision to withdraw from the purchase contract with us and to revoke it. You may use the sample withdrawal 

form provided by us as a PDF document, which can be downloaded at www.rieder.cc/withdrawal/; however, this 

is not mandatory.

To comply with the withdrawal period, it is sufficient for the notification regarding your exercise of the right of 

withdrawal to be sent before the deadline.

 

Consequences of the withdrawal

If you withdraw from the purchase contract concluded with us or from your contract declaration (order), we must 

return all payments received from you, including shipping costs (except any additional costs arising from the fact 

that you have selected a delivery method other than our cheap standard delivery), immediately and no later than 

within fourteen days from the date on which the notification regarding your withdrawal from this contract has 

been received by us. For this refund we use the same means of payment you used for your original transaction, 

unless expressly agreed otherwise with you; in no case will you be charged for this refund.
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